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PNM customers can apply for bill assistance July 9 at Gateway 
West’s Summer Resource Fair 

 
(Albuquerque, NM) – PNM will be providing bill assistance on Wednesday, July 9 from 9 a.m. to 12 p.m. 
at Gateway West’s Summer Resource Fair, hosted by the City of Albuquerque, Goodwill and Chicanos 
Por La Causa, at the Gateway West located at 7440 Jim McDowell Rd NW Albuquerque, NM 87121. 
Income qualified PNM customers with a past-due bill or disconnect notice on their PNM bill, as well as 
PNM customers over 60 years old who meet income qualifications, can apply to receive help.  
 
At this event, PNM will provide bill assistance through the PNM Good Neighbor Fund to eligible 
customers, energy efficiency tips and resources to help reduce energy costs, and information on 
upcoming workshops to help anyone experiencing financial hardships.  
 
PNM customers applying for assistance should bring their past-due PNM bill or disconnect notice, or 
their current PNM bill if they are over 60 years of age, plus proof of participation in LIHEAP or SNAP for 
the current year, and a valid ID matching the name on the PNM account.  
 
For more information about income qualifications, visit PNM.com/goodneighborfund.  
 
To see other bill assistance events that PNM will be hosting or joining, visit PNM.com/events.  
 
Other entities providing assistance at the event include. Roadrunner Food Bank, Hopeworks NM, 
Securitas, Humana, JAG NM, NM Crisis & Access Line, A Peaceful Habitation, i Care about your 
Medicare, Animal Humane NM, Centro Savila, CABQ Dept. of Senior Affairs, Adelante, Sagebrush 
Church, NM Outreach Court , NM VIC, Equipd Academy, State of the Heart Recovery, YDI NM, CNM, 
SA BBQ, CPLC, UNM Truman Health and Planned Parenthood. 
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